
Frequently Asked Questions
 
How can I get health coverage?
You can apply for Medicaid at any time at  
https://www.commonhelp.virginia.gov. Medicaid 
covers a variety of services, including testing and 
treatment for COVID-19.

I am sick but cannot afford my co-pay to see 
the doctor. What should I do?
All Medicaid and FAMIS co-pays are eliminated. 
You do not need to pay anything to see a doctor.

I am worried my prescriptions will run out. 
How can I prepare?
Medicaid is allowing members to fill a 90-day 
supply of many routine prescriptions. Check 
with your pharmacist or doctor.

Check out our FAQs  
for answers to more of your questions.
https://coverva.org/materials/FAQ_English_8_17_
PM.pdf

Stay Connected! 
Sign up for regular updates and information  
about your health coverage and COVID-19

https://bit.ly/CoverVAUpdates

For more information about COVID 19, visit the Virginia Department of Health website at www.vdh.virginia.gov

Text COVID19 to 268-782 
to keep up with the latest Medicaid  

news on COVID-19* 

*Message and data rates may apply. Message frequency varies. Reply HELP  
for help or STOP to cancel. Visit http://bit.ly/vawireless for more information.

Have other questions  
about how Medicaid is improving access to care in 

response to COVID-19? Contact DMAS here: 
https://www.dmas.virginia.gov/contactforms/#/general
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